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Declara^ep^nd Power of Attorney For Patent Application 

! tBn A English Language Declaration 

' »* M Tan & 



As a belot^Damed invej^pr, I hereby declare that: 

My residence, post office address and citizenship are as stated below next to my name, 

I believe I am the original, first and sole inventor (if only one name is listed below) or an original, 

first and joint inventor (if plural names are listed below) of the subject matter which is claimed and for 

which a patent is sought on the invention entitled 

SYSTEM FOR FACILITATING TECHNICIAN SALES REFERRALS 



the specification of which 

(check one) 

□ is attached hereto. 

IS was filed on December 26, 2000 as United States Application No. or PCT International 



Application Number 09/746,507 
and was amended on 



(if applicable) 

I hereby state that I have reviewed and understand the contents of the above identified specification, 
including the claims, as amended by any amendment referred to above. 

I acknowledge the duty to disclose to the United States Patent and Trademark Office all information 
known to me to be material to patentability as defined in Title 37, Code of Federal Regulations, 
Section 1.56. 

I hereby claim foreign priority benefits under Title 35, United States Code, Section 119(a)-(d) or 
Section 365(b) of any foreign application(s) for patent or inventor's certificate, or Section 365(a) of 
any PCT International application which designated at least one country other than the United States, 
listed below and have also identified below, by checking the box, any foreign application for patent or 
inventor's certificate or PCT International application having a filing date before that of the application 
on which priority is claimed. 

Prior Foreign Application(s) Priority Not Claimed 

□ 

□ 
□ 



(Number) (Country) (Day/Month/Year Filed) 



(Number) (Country) (Day/Month/Year Filed) 



(Number) (Country) (Day/Month/Year Filed) 
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I hereby claim the benefit under 35 U.S.C. Section 119(e) of any United States provisional 
application(s) listed below: 



^Application oenai ino.j 


^riling uaiej 


(Application Serial No.) 


(Filing Date) 


(Application Serial No.) 


(Filing Date) 



I hereby claim the benefit under 35 U. S. C. Section 120 of any United States application(s), or 
Section 365(c) of any PCT International application designating the United States, listed below and, 
insofar as the subject matter of each of the claims of this application is not disclosed in the prior 
United States or PCT International application in the manner provided by the first paragraph of 35 
U.S.C. Section 112, I acknowledge the duty to disclose to the United States Patent and Trademark 
Office all information known to me to be material to patentability as defined in Title 37, C. F. R., 
Section 1.56 which became available between the filing date of the prior application and the national 
or PCT International filing date of this application: 



(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 


(Application Serial No.) 


(Filing Date) 


(Status) 






(patented, pending, abandoned) 



I hereby declare that all statements made herein of my own knowledge are true and that all 
statements made on information and belief are believed to be true; and further that these statements 
were made with the knowledge that willful false statements and the like so made are punishable by 
fine or imprisonment, or both, under Section 1001 of Title 18 of the United States Code and that such 
willful false statements may jeopardize the validity of the application or any patent issued thereon. 
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POWER OF ATTORNEY: As a named inventor, I hereby appoint the following attorney(s) and/or 
agent(s) to prosecute this application and transact all business in the Patent and Trademark Office 
connected therewith, (list name and registration number) 



Lawrence J. Gotts - Reg. No. 31,163 
Michael D. Bednarek - Reg. No. 32,329 
Asian Baghdadi - Reg. No. 34,542 
Elizabeth M. Roesel - Reg. No. 34,878 
David C. Isaacson - Reg. No. 38,500 

all of: SHAW PITTMAN LLP 
2300 N Street, N.W. 
Washington, D.C. 20037 



Michael S. Lee - Reg. No. 41,434 
Steven P. Arnheim - Reg. No. 43,475 
Poh C. Chua - Reg. No. 44, 615 
Michele M. Burris - Reg. No. 44,576 
Michael A. Obion - Reg. No. 42,956 
Lawrence D. Eisen - Reg. No. 41,009 
James M. Ross - Reg. No. 42,115 
Michelle S. Marks - Reg. No. 41,971 



Send Correspondence to: Michael s - Lee ' Es( *' 

SHAW PITTMAN LLP 
2300 N Street, N.W. 
Washington, D.C. 20037 

Direct Telephone Calls to: (name and telephone number) 
Michael S. Lee (703) 770-7627 



Full name of sole or first inventor 




Citizenship 
U.S.A. 



Post Office Address 

1145 Vintage Club Drive 



Duluth, Georgia 30097 



Full name of second inventor, if any 
James R. Miller 




3r*s siqnatuca , , / / Date 



^d inventor's signatu^ /7/7 \ .r/f ^ ate 

La&renceville, Georgia 

Citizenship 
U.S.A. 

Post Office Address 
1300 Sugar Land Court 



Lawrenceville, Georgia 30043 
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Full name of third inventor, if any 
Robert H. Willis 


Third inventor's signature 


Date 


Residence 

Louisville, Kentucky 






Post Office Address Jf 
8906 Largo Court 




Louisville, Kentucky 40299 



Full name of fourth inventor, if any 
Gloria D. Perkins 



Fourth investor's signature — . - . P a ^ e ? 



Residence 
Sharpsburg, Georgia 




Citizenship 
U.S.A. 



Post Office Address 
236 Craig Wood Way 



Sharpsburg, Georgia 30277 



Full name of fifth inventor, if any 
Steven G. Smith 



Fifth inventor's signature P ate ; 
Residence (/ 



Roswell, Georgia 



Citizenship 
U.S.A. 



Post Office Address 

530 Wexford Hollow Run 



Roswell, Georgia 30075 



Full name of sixth inventor, if any 



Sixth inventor's signature Date 



Residence 



Citizenship 



Post Office Address 
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